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Product Highlights 

Power MIS retrieves critical information such as 

the time a call was received, how long it took 

for a call to be answered, questions that were 

asked by the operator, the answers the caller 

provided, and the agencies to which a call was 

transferred. With Power CAD dispatch data, 

Power MIS can provide statistics on call and 

incident dispatching times and agency response. 

Power MIS can generate statistics to evaluate 

a PSAP’s overall results, or an individual call-

taker’s performance.

•  Generate comprehensive reports

•  Powerful graphing capabilities

•  Schedule the automatic generation of reports

•  Print call, incident and dispatch reports

•  Plot call, incident and dispatch response 

data on a map

•  Export reports to a variety of applications, 

such as Microsoft Word, Excel and Adobe 

Acrobat (PDF)

•  Perform detailed queries on call, incident 

and dispatch handling activities of one or 

more emergency response centers

•  Ad-hoc reports

•  Confi gure shifts and time windows

Advanced Management Information System 

Power MIS is an advanced reporting and analysis tool that provides a comprehensive view 

of PSAP activity and personnel performance. Power MIS provides PSAP managers with the 

detailed information needed to support the decision-making process.

Power MIS is the fi rst public safety reporting 

product that provides complete end-to-end 

reporting – from the moment a 9-1-1 call 

is received to the second the emergency is 

resolved in Power CAD. Power MIS provides 

an extremely easy-to-use graphical user 

interface that allows you to refi ne your report 

parameters and immediately see the results.

Integrated Application Suite

Positron Public Safety Systems’ fully-

integrated suite of applications spans the 

entire workfl ow of public safety – from 

E9-1-1 emergency response to command 

and control.

Positron systems do more, share more and 

work together, right out of the box. They 

offer the benefi ts of the richest work 

environment available, without costly and 

ongoing post-deployment integration. 

Positron’s approach is the only path to an 

affordable, feature rich and evolving 

system – with a single number to call when 

you need expansion or support.
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